
How to Navigate a Student Portal 



About me.
•My name is Christina Johnson, and I am from Detroit, 

MI.
• I graduated from Detroit School of Arts in 2013. Then 

went on to attend the University of Michigan.
• I earned two bachelor’s degrees, one in Anthropology 

and one in African American Studies.
• For the last two-years I was a College Adviser in Lansing, 

MI.



Before we begin…
• Now is a good time to take out a pen and paper if you would 

like to take notes on this presentation.
• Please note any questions that you may have during and after 

this presentation.
•We have a College Advising Hotline open for all questions, 

comments, and concerns. That number is:                              

313 451 3288



One more thing!

•Schedule an adviser for a one-on-one Zoom 
session

https://calendly.com/detroitcan/studentadvis
ing
•This presentation and additional resources 
will be available to you online at:

https://www.detroitcan.org/seniors

https://calendly.com/detroitcan/studentadvising
https://www.detroitcan.org/seniors


Now…
• Let’s begin our presentation!



A student portal is your own personal student 
account created and managed by your college 
or university. Your student portal is filled with 
important information such as:
• Student ID numbers and email
• Checklist Items for incoming students
• Class Schedules/Grades
• Housing Information
• And resources for student support 

Student Portals
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What is a student portal, continued.

• A student portal is an easy to navigate website created by 
colleges and universities for their students.
• Student portals were created so that students can easily find 

the information that they need to be successful.
• The key to accessing your student portal is in your email inbox 

that you provided when you applied to your intended 
college/university.



How do you access your student portal?

•To access your student portal to the 
college or university that you plan to 
attend, you must check your email!





Checking your email continued…
• The email address that you used to apply to your 

intended college or university is very important.
• The email inbox has all the information necessary for 

you to begin your journey as an incoming freshman in 
the Fall.
• Every email from the university that you plan to attend 

should be opened and read by you daily.



Examples of what to look for in your inbox.
• It’s important to look at email subject lines when you are looking for important and valid 

information from colleges and universities .
• If you see terms like…
Office of Admissions
Office of Financial Aid
Freshman/New Student Orientation
Welcome to (College/University)
Hello future (Spartan, Warrior, Cardinal, Wolverine, Chippewa, Star, 
Comet)
• This is an email that you should open.



Be aware of scam emails!

•Internet predators exist!
•If you receive correspondence from your 
college/university and you are being asked to 
share your Social Security Number over email, 
DO NOT DO IT!



Examples of REAL emails from colleges and universities.

















Let’s look at some student portals!
• Cmich.edu
• Umich.edu, housing.umich.edu
• https://msu.edu/
• Hfc.edu
• Lcc.edu
• Udmercy.edu
• Wayne.edu 
• https://www.oaklandcc.edu/

https://msu.edu/
https://www.oaklandcc.edu/


Checklist Items
• If your college/university sends you emails with checklist 

items, be sure to pay attention and follow through.
•Checklist items are important!
• If you are looking up emails on your phone, it would be a 

good idea to screenshot important info or print it out if 
you can.
•Check off items as you complete them.



Review time!
• Checking your email is the first step to ensuring that you are on track to smoothly 

transition to college in the Fall.
• Familiarizing yourself with your intended college or university’s Student Portal is 

the most important step in becoming a future college student.
• Searching a school with the .edu domain helps you to get to that school’s website 

quickly and easily. Navigating that page well also helps you get the information that 
you need for success.
• Emails from colleges and universities have email signatures with contact 

information. This is a good sign to look for so that you can avoid predatory internet 
scams.



Questions from students.

•I deleted my emails from my college. What do 
I do?
•I got an email asking me to send my Social 
Security Number over email. Should I do it?
•My college/university sends me so many 
emails. Why do they do that?



Don’t forget to follow up! Schedule an advising appointment today. J

• Schedule a 1-1 Advising Appointment today!
https://calendly.com/detroitcan/studentadvising

College Advisers are available to help you navigate your 
student portals.

Don’t forget to text 313 451 3288 with questions.

https://calendly.com/detroitcan/studentadvising


This presentation and others will be made available at:

•https://www.detroitcan.org/seniors

https://www.detroitcan.org/seniors


Thank you for joining us! Good luck! 


